FREQUENTLY ASKED QUESTIONS

What Benefits are Seen with
Moisture Control?

Improved Product Quality Monitoring
Increased Plant Efficiency

Lower Energy Costs & Less Waste
Precise Dryer Control

Low Cost & High Accuracy - Instant ROI
Low to Zero Maintenance

Process Optimization

Where Can the Sensor be Mounted to Provide the Best Results?

The on-line versions of the sensor vary depending on the application its being utilized for, but the
most common installation locations include: Belt, Screw Conveyor, Chute, Roller, Chain, Drag &
Elevator Conveyors, Cyclones, Bins, Before/After Dryer, Webs, Pipelines & Pneumatic Conveyors. We
suggest installing 4-16" from the product using the bracket on the back or top of the sensor

What Kind of Software and Display Options Do | Need?

Each MoistTech sensor comes standard with basic Windows software and unlimited licensing, but is
not required for operation. The MoistTech nits are standalone and require no software or external
output device. Display options are available in addition but are not required for operation.

Can MoistTech Measure More Than Moisture?

Yes! Our sensors have the ability to measure moisture, coating weight, sheet & film thickness, oil,
protein, temperature and other elements that absorb NIR. Accuracy and repeatability is in the +/-
0.01%-0.1% range, depending on the application.




FREQUENTLY ASKED QUESTIONS

Are There Off-Line or Laboratory
Units?

868: laboratory unit featuring sampling dishes
for rapid moisture determination in 3 seconds
or less

858: first ever moisture unit where samples are
measured from the bottom up through sealed
jars

Which Sensor is Best for my Application?

MoistTech's flagship sensor is the IR-3000 and can be applied to many different applications.
Depending on the product being manufactured, various on-line and off-line solutions are available
for your moisture and coating measurement needs. Extreme heat and explosion-prone areas will
require the iP67 rated enclosure; extremely dark materials such as coal require the CCS3000 and
tobacco products require the model 828.

How Does the Sensor Connect into my Processing Line?

As a standard, there are THREE self powered 4-20mA outputs, Serial R$232/485 and Ethernet TCP/IP.
Additional options available include Ethernet IP, Profinet and Profibus.

How Much Does a Sensor Cost?

MoistTech's sensors come with numerous options including: measuring multiple constituents, display
options and a large number of accessories designed to make measurement more precise. Once we
review your applications and specific needs, a free no obligation quote is immediately provided.
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